
 

RoboCalls and RoboSurveys 

 

Before Getting Started 

 

Before a RoboCall or RoboSurvey can be created, users will need RoboCall and RoboSurvey 

permissions if they do not already have access. If they do not have access, they will need to ask 

their administrator for it. 

 

Additionally, users will need to set up a RoboCall account by selecting “RoboCall Accounts” in 

the “Phone Services” menu. 

 

Launching a RoboCall or RoboSurvey 

 

The first step to launching a RoboCall or RoboSurvey is creating a list, which will be the universe 

that the call or survey goes out to. 

 

Once users have created a list, they should click on the Calls button and choose to ‘Set up 

RoboCall using CallFire’ or ‘Set up RoboSurvey using CallFire’ and click ‘Next,’ which will start a 

wizard to assist in setting up the call. 

 

 



 

On the set-up tab, users will name their RoboCall or RoboSurvey. Enter in the number that 

should appear on voter’s caller IDs. 

 

If this is the first time that number is being used as a caller ID, the user will have to call into the 

system from that line in order to verify that it is a live, working number. 

 

Click ‘Next’ to proceed. 

 

 

 

If sending a RoboCall, users will need to choose to create a recording for live answers and for 

answering machines, or select an existing recording from the dropdown. They can be the same 

recording. Click ‘Next.’ 

 

  



 

If sending a Robosurvey, users should choose the Robosurvey Script they’d like to use 

and then either upload an existing recording or create one. Then click ‘Next.’ 

 

 

 

Next, schedule the time the call will take place. Calls must be scheduled at least 15 minutes in 

advance to allow the system time to process the setup. Click ‘Next’ to proceed. 

 

 

  



 

 

To test the call, users should then enter a number they can be reached at. The test calls will be 

sent from the same platform used to send the actual call. Click ‘Next’ to proceed. 

 

 

 

Users will then pay for the call by selecting the RoboCall account from which they would 

like fund withdrawn; in many cases, there may only be one account. If the balance on 

the account is not sufficient, users can add to the account with a credit card. (The same 

accounts may be used for RoboCalls or RoboSurveys if a user has permissions for both 

features) Click ‘Next.’ 

 

 

 

  



 

Note: Pre-payment is required with a credit card. VAN will hold an estimated amount 

based on length of recording and size of universe (and the number of Survey Questions 

or Activist Codes placed on a RoboSurvey Script). Once the call is completed, final cost 

will be calculated and charged to the designated account. 

  

Users will be prompted to review, authorize, and send the call or survey. Terms and conditions 

state that users are aware of the laws in their state regarding political calls and are not holding 

NGP VAN liable for any violations. 

 


